Privacy Policy

Woodford Livestock and Property recognise the importance of protecting the privacy
of information collected about visitors to our sites, in particular information that can
identify an individual (“personal information”). This document is our privacy policy,
and it tells you how we collect and manage your personal information.

Collection of your Personal Information

We refer to personal information as which your identity is reasonably apparent. This
information may include information including your name, street address, email
address, mobile or land line phone numbers, age or date of birth,
profession/occupation or job title or any other information relating to you that you
provide to us directly through our website.

How We Collect Personal Information

In providing our services, we collect personal information in a variety of ways.
Information is collected when and not limited to the following -

e Apply for a job with us

e Make and enquiry about our services

e Visit our website

e Become a client

e You provide most of the personal information directly to us for a specific
purpose.es

e We may also collect personal information from third parties including — credit
reporting agencies, Law enforcement agencies, your representatives
(lawyers, accountants & financial advisors)

How We Use the Information We Collect

Personal information that is submitted to our sites is used only for the purpose for
which it is submitted unless we disclose other uses or at the time of collection. We
may use your personal information to send you mailings containing information on
our services or responding to an inquiry for information concerning a particular
property or similar properties.

Copies of correspondence sent from the web site, that may contain personal
information, are stored for record-keeping and back-up purposes only. You should
be aware that we and authorised may use your email address to contact you in the
future. We will not sell or pass on your details to third parties.

Correcting Information

You may request at any time the information we have collected about you be
corrected or deleted. This is our commitment to take all reasonable steps to ensure
that the information we store/archive is accurate.



Whom We May Disclose You Information ?
We may disclose your personal information to —

Woodford Livestock and Property employees, contractors, employees or service
providers for the purpose of the operation of our websites, Suppliers and other third
parties with whom we have a commercial relationship for business and marketing.

We will only do this in the following circumstances —

e You have consented

e Where this is directly replated to the primary purpose

e Where we are permitted or required by law or it is in the interests of public
safety

Disclosure

We may use your email address or mobile phone number to contact you in the
future. We will not sell or pass on your details to thirds parties.

Security

Woodford Livestock and Property use all reasonable efforts to ensure the security of
your personal information is kept confidential.

You can assist us to keep your personal information secure by ensuring that any
username or password provided to you is kept confidential. We do not require you to
share any usernames or passwords with Woodford Livestock and Property.

Contacting Us

If you have any questions about Woodford Livestock and Properties privacy policy,
any concerns, any complaints or feedback regarding the treatment of your privacy
please contact Vicki Mackay in the office on PH: 5496 1203 or
admin@woodfordproperty.com.au alternately you can also contact Garry Brown
directly on 0418 783 288.

Note your concerns/complaint will be treated confidentially. We aim to ensure that
your concerns/complaint is resolved in a timely manner.

Changes to our Privacy Policy

We reserve the right to amend or update this statement from time to time. This
privacy was last updated 21/09/2022.

Our privacy policy can be found on our website or you may request a copy to be
emailed.
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