ROUNDTABLE AGENTS
IAAW Co LIVESTOCK DELIVERY WARRANTY
AGENT UPDATE

What’s Happening

From 1 July 2026, RoundTable Agents will move from NTI transit insurance to the IAAW Co
Livestock Delivery Warranty. This is a change in structure and provider, designed to be as
seamless as possible.

Important: This Is Not Insurance

This is not an insurance policy. It is a delivery warranty built into the livestock transaction
and operates under the IAAW Co Terms & Conditions.

This Is Already Used in the Industry

This approach is not new. Other agency groups in Australia already use similar delivery
warranty models, including providers such as Elders. This is an established method of
covering livestock in transit within the livestock industry.

What Does Not Change

Coverage intent remains the same (delivery during transport).

The day-to-day process for an agent remains the same.

Automatic inclusion (opt-out) remains the same.

Pricing structure to the client remains the same .

What changes

Back-end Admin process

Client payments on claims will be paid by the agency directly not via an insurance company
Invoices and account sales will now say livestock transit warranty instead of insurance
Warranty terms and conditions will be available on your company websites

Is Cover the Same

Yes. The warranty applies to delivery during the transport event and is governed by the
Terms & Conditions.
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Is the Price the Same

Yes, no change to the client, please be reminded there are different rates from 1-1500km
and 1500km and over and your admin team needs to be able to separate these.

How Does This Affect Clients

Other than a change in wording there is minimal impact. Clients will deal with their agent as
normal, there is no separate insurance policy, and claims handling is more direct.

What Questions to Expect

Is this still covered: Yes, it applies to delivery during transport.
Is this insurance: No, it is a delivery warranty.

Is this new: No, this model is already used across the industry.
Do I need to do anything differently: No, operate as normal.

Support

Brenna —brenna@pphs.com.au

Tom Roberts 0488081711
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