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Seller ' s  Guide



We just want to say thank you for choosing our team, we will endeavour to help you the
entire way through this process - whether this is your first time, or your tenth time selling a
property. This booklet has been compiled with the purpose to assist you in following the
process until the day you hand over the keys to your old home. 

Here at One Realty Sales & Rentals we have an amazing 239 years of combined experience
in our office. You might only speak to one or two of our representatives when buying, selling
or renting your home, but we want you to know that you have a large team working for you
behind the scenes! Remember if you have any questions at all, we are only a phone call
away, or pop into our office for a face to face chat. 

From Reception to Administration, Accounts, Marketing, Property Management, BDM, Sales
Consultants, Manager and finally our Principal - We all have the same goal. Which is, to work
together to ensure that you get the best possible outcome during your experience with us
and to make some great memories along the way. 

We can ' t  wait  to  make this  happen fo r  you!
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YOU HAVE AN OFFER OF A CONTRACT

What happens next?
Signing of the Contract! 

Once the Negotiations by your agent have been completed between yourself
and the buyer, the Contract will be drawn up and processed by our Contracts
Department. 

Our Contracts Department will act under your instructions as to whether you
would like to have your solicitor view the Contract prior to you signing. If this
is the case, please make sure your solicitor does this in a timely manner and in
these instances, time is of the essence. 

CongratulationsCongratulations



SALES & RENTALS

YOU’VE NOW SIGNED
YOUR CONTRACT

Once both the buyer and yourself have signed the Contract, it is officially a fully completed
Contract. It is at this point, that the Contract is finally dated. 

From this day forward, the conditions (if any) begin - For e.g. Building and Pest inspections,
Finance etc.

After the Contract has been dated and sent to the solicitors, the buyer's cooling off period
begins. The cooling off period is 5 business days. This means, if the buyer wishes to pull out
of the sale for any reason, they can. 

However, they could incur a penalty for doing so - which is 0.25% of the purchase price.

Please note

One step closer



The deposit we hold in Trust will normally go towards your commission, unless
otherwise arranged. If the deposit is more than the commission then the
balance will be forwarded to your bank under your instructions. Your
solicitor/conveyancer will already have your instructions with regards to your
settlement monies.   
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If your property is subject to building and pest your agent will contact you to
make the relevant arrangements for the tradesperson to do the required
inspection. If it is your investment property, the agent will make the relevant
required arrangements with the tenant to go through the property with the
tradespersons for the inspections. 

Most banks require a valuation of properties prior to approving loans. So
again, the above process happens with regards to access to your property. 

At this point in time your solicitor or conveyancer will be the one who will 
 contact you to let you know whether the building and pest has been accepted
and whether the finance is approved. If this has been successful, you then
need to take the next step if you already haven’t.

If your property has a mortgage, do not forget to contract your financier to
arrange the discharge of the mortgage over the property. Most financial
institutions require a minimum of 10 working days to have this prepared in
time for settlement.

This is a final property check for the buyers and is normally carried out prior
to settlement, to ensure they are happy with everything. It’s expected that the
property will be clean, lawns mowed and whipper snipped. This will ensure the
buyers are satisfied and settlement will proceed without incident.  

At settlement, your solicitor/conveyancer will advise settlement has now been
completed. We normally hold the keys in our office prior to settlement for the
buyers and we do not release keys, until, we have received advice from both
the seller and buyer’s solicitor/conveyancer. 
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Your home has SOLD! We are so happy for you
and we are glad that we were able to assist you
along the way in achieving this goal. What an
exciting adventure!

To show our appreciation for choosing our team,
we'd like to give you a small gift. Come by the
office & pick it up anytime - You're always
welcome with us!

We would love to keep working with you, so
please get in contact with us if there is anything
we can do for you and your real estate needs in
the future.  
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Can you believe it?

07 4120 9700
122 Adelaide Street

Maryborough Qld 4650
www.onerealtymbh.com.au


